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Start your community sale today!

Remove the hassle of managing a community sale

Our Community Purchase Program feature offers a hands-off solution for selling devices back into your 

community for either school or personal use, all online, and at a guaranteed discount. This is a 

completely FREE option offered in every device buyback - it’s simply a perk of doing business with us.

How you can utilize this feature

Start Your Device 
Buyback With Us

Access Affordable Devices

Shop from quality devices like 
MacBooks, iPhones, iPads, and 

Chromebooks

Share in the Savings

Buy devices for your school, staff, 
students, or let them all buy 

devices individually

Hands-Off Solution

Once your buyback has begun, we 
handle the setup, management, 

shipping, and returns.

Contact your Tech Defenders representative or email us at 
buyback@techdefenders.com or call us at 844-722-6133.

Put affordable 
devices back into 
your community

Custom Discount

We create a custom discount built 
specifically for you to save and 

share with your community

MacBooks / 
Chromebooks

iPads / 
Tablets

Phones

Devices You 
Can Buy

We Create A Custom 
Discount Code

You Gain Access to Our 
eCommerce Store

Buy Affordable 
Devices At A Discount
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Community Purchase Program Process

mailto:sales@techdefenders.com


Is this really a free service?
Yes! Once you start a device buyback with us, 
you can elect if you want the Community 
Purchase Program. Once your qualification 
status is determined, you can take part in this 
feature at absolutely no cost to you,

How it works

Community Purchase Program
FAQ

Additional 
Technology

How long does the code last for?
Your personal portal will be open for 14 days 
where you can use the discount code as much 
as you would like with a limit of one per 
person. After that, you can still shop on the site 
but with no discount.

Do I have to share this with my 
community or can I keep it to 
myself?

As the leader of the device buyback, you can 
choose whoever you would like to distribute 
this to. You can exclusively choose seniors who 
are graduating, specific teachers, parents of 
students, everyone in the school system, or 
absolutely no one. There’s no restrictions for 
who you can share it with. It’s all up to you.

Do we have to buy our own devices 
back?

You can elect to buy your devices back or shop 
from the entire webstore. However, quantities 
of other webstore devices are extremely 
limited whereas your device quantities are held 
during the buyback process.

How many devices is there to 
choose from?

We have over 200 refurbished devices to 
choose from in our store including MacBooks, 
iPhones, iPads, Chromebooks, Mac Mini, 
Google Pixels, Chromeboxes, and more!

What do I need to do to make a 
community sale happen?

The only thing you’re required to do in order 
for a community sale to happen is to complete 
a device buyback with us. Once you’re 
qualified for the Community Purchase Program, 
we handle every part of the process including 
setup, management, shipping, and returns.

How much of a discount is there on 
the devices?

The discount is largely determined by the 
amount and value of your device buyback. The 
larger and more valuable batch of devices, the 
more likelihood of a higher discount for you.

Start your community sale today!

Contact your Tech Defenders representative or email us at buyback@techdefenders.com 
or call us at 844-722-6133.
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